
   

 

  
 

  

Asset Care® enhancements debut in CT, DC 

Plus, Flex underwriting in these states, as well as FL, NJ 
 

Today I’m pleased to announce the OneAmerica Financial® debut of an 
enhanced product offering. New features help address many of the most 
complicated aspects of providing and receiving long-term care while 
highlighting our delivery of caring expertise at every step.  
 
We help you grow your business by caring for your clients. We know that for 
families, long-term care protection is about more than finances — it’s about 
compassion during challenging times. That’s why we’ve designed our newest 
Asset Care offering to provide solutions delivered with flexibility and care. It 
enables your clients to cover long-term care expenses if they need it or leave a 
financial legacy to loved ones if they don’t. 

 

Access Asset Care resources  

  

Other important information 
 

 

State availability  

   

Transition rules  

     

It’s now easier than ever to submit cases for Asset Care.  
 
Starting today, Flex for Asset Care is available in Connecticut, District of 
Columbia, Florida and New Jersey* for all business submitted electronically 
— whether through the OneAmerica Financial producer portal (OneSource 
Online) or your organization’s eApp platform. 
 
Flex combines smart automation with a personal touch, so you can deliver a 
better experience to your clients.  

Important application dates:  

• Started before Jan. 24: Follow our current underwriting process. 
• Started but not submitted by Jan. 24: Applications will need to be 

restarted using the new application and will follow the Flex 
underwriting process. 

• Submitted after Jan. 24: Use the new application and will follow the 
Flex underwriting process.  

 

https://click.aulind.oneamericaemailservices.com/?qs=eyJkZWtJZCI6ImY2YWU3N2I2LTQ3NzYtNDM4Mi05ZGZjLWRhZTYxNDM1OGRjMSIsImRla1ZlcnNpb24iOjEsIml2IjoiaThsN3ZyU2VZT3UzREo1OFU0U1pNUT09IiwiY2lwaGVyVGV4dCI6IlMwZmZrVnp0eElhSHlqZ1FaUkRzY04rcTZaSmxENVB2aVYxQVUrOEdQalpzT1c3cFg5YURVL0dwbDdrSjRlNmlFU242Q0NDWlhOQmpISDR3SEJFejl2M3VJZ09MeVh1K3RKNWc2N2NNbm54VGhKa3giLCJhdXRoVGFnIjoiSUpsYzBHTWNmakFjRVRQMi9lNGlBdz09In0%3D
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Learn more about Flex: 

• Explore the key benefits of Flex for Asset Care. 
• Review the Flex Infographic for process details. 
• Visit the Flex Resource Page for ongoing updates, including detailed 

guidance for a smooth transition to using Flex. 

*Refer to the State Grid for state-specific processes.   

For use with financial professionals only.  Not for public distribution. 
 
OneAmerica Financial® is the marketing name for the companies of OneAmerica Financial. Products 

underwritten by The State Life Insurance Company ® (State Life), a OneAmerica Financial company 

that offers the Care Solutions product suite. Asset Care form numbers: ICC18 L302, ICC18 L302 JT, 
ICC18 L302 SP, ICC18 L302 SP JT, ICC18 R532, ICC18 R533, ICC18 R539, ICC18 SA39, ICC18 
R540, ICC24 R545, ICC24 R546 and ICC24 R547. 
 
Not available in all states and may vary by state. 
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OneAmerica.com 
 
OneAmerica Financial® is the marketing name for the companies of OneAmerica Financial including: American United Life 
Insurance Company®, The State Life Insurance Company®, OneAmerica Securities, Inc., Pioneer Mutual Life Insurance 
Company®, OneAmerica Asset Management, LLC and AUL Reinsurance Management Services, LLC®. 
 
© 2026 OneAmerica Financial Partners, Inc. All rights reserved. OneAmerica Financial® is a registered service mark and 
the OneAmerica Financial logo and flag pictorial mark are service marks of OneAmerica Financial Partners, Inc. 
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